Professional Standards Flow Chart (NOTE: All Yes or No should be in
their own box)

How to File a Complaint With TRREB

Are you filing a complaint regarding a violation of TRREB’s MLS® Rules and Policies?

! !

Yes- Email: complaints@trebnet.com :
If the matter is related to data email: No- Code of Ethics

dis@trebnet.com complaints must be
filed with RECO.

Did the alleged occurrence or conduct occur within 60

! l

Yes — Include all relevant
details i.e. the MLS® Listing, No — Complaints older than 60 days may
Member name, evidence of not be accepted.
a violation.
v
Can the complaint be If listing remains in non-compliance, a
rectified? professional standards complaint will
be tendered. The Member will have
i fourteen (14) days to respond.
Yes — Researcher may
e
allow 2 days for
corrective action.

The Review Panel will review your response and issue:

a) A Special Administrative Fee

b) Reprimand

c) Corrective Action

d) Dismissed

e) Refer the matter to a Hearing Panel




Professional Standards Flow Chart

What to do if you receive a Notice of Professional Standards Complaint?

Review the notice (i.e. the
allegations made and the
rules cited.

Draft your response
before the deadline.

The Professional Standards Complaint Review Panel will review the complaint, your response and

tender one or more of the following outcomes:

/

A Special
Administrative Fee

Appeal SAF/failure to
pay

Pay the fee
by the
deadline

/

Reprimand

\

Hearing
Scheduled

!

\

Take

corrective
action by
deadline.

e Decision is tendered

o

o O O O

hearing fine issued (minimum
of $100.00 to a maximum of

$50,000.00),
reprimand,
education,

corrective action,

or dismissed.

!

Can | appeal the hearing
decision?

!

Yes — Within fourteen (14) days of receipt of the decision. Your appeal must
accompany a filing fee, reflective of the fine imposed on a sliding scale of
between $500.00 to $1,500.00. If your appeal is granted the filing fee is
refunded. There is also a non-refundable transcript fee.




Arbitration Flow Chart (NOTE: All Yes or No should be in their own box)

How to File a Claim

Claims must be submitted by the Broker of
Record as Arbitration is between
Brokerages.

v

Closing date past

90 days? \

Yes - File a motion with a No - Complete a claim
claim form and filing fee form.
requesting time period to
be extended and why. l
i l Claim form includes:
Motion Motion 1. Payment of filing fee (in the form of a
Denied Accepted Company cheque or via credit card)
2. Statement of facts
3. Any further supporting documentation
The filing fee l
will be
returned and
file closed
TRREB responds to Brokerage

Member/Claimant.

Brokerage Member/Respondent is given ten (10)
business days to respond to the claim in writing

l

Parties will have an opportunity to mediate the
matter prior scheduling a hearing




Is claim settled after mediation?

l

Yes - The outcome will be
sent to the Claimant and
Respondent. The filing
fee will be returned to
the Claimant.

l

No - Hearing is scheduled
o The Claimant and Respondent
presents their case to a Hearing Panel
o Decision is sent

i

Want to appeal the decision?

i i

Yes- Submit
Appeal to OREA
within 30 days of
receiving the
decision

No — The parties
must comply with
the decision of the
Hearing Panel






